STRONG NETWORK. STRONG TEAM

Sovendus connects Europe’s leading brands with customers who buy.

We've been doing it for 17 years, with one clear focus: turning general checkout traffic into a
source of new customers and incremental revenue.

More than 3,000 brands across Europe are already growing with Sovendus through long-term
partnerships and real European transaction data. That's how growth becomes predictable. And
scalable. «”

Now, we're expanding our team in Milan. And we're looking for a recent graduate or early-career
profile who is curious, analytical and eager to learn, ready to take their first steps in a commercial
and data-driven environment with us.®?

As a Customer Success Assistant - Graduate Internship (Tirocinio extracurriculare), you'll
support both Account Management and Business Development teams, working with data while
gaining direct exposure to clients and commercial activities.



Internship: Customer Success
Assitant

Your tasks

e Support Account Management and Sales teams in their daily activities
* Analyze performance data and prepare reports

* Generate insights to support business and commercial decisions

* Work extensively with Excel and data sets

* Support client-related activities and interact with partners

* Contribute to cross-functional and operational projects

What defines you

* Strong interest in business, commercial dynamics and client interaction
* Motivation to work in a fast-paced and client-facing environment

¢ Analytical mindset and confidence working with data

* Good knowledge of Excel

e Structured and detail-oriented approach

¢ Curiosity and willingness to learn

¢ Scientific or quantitative background is a plus

* Fluent Italian (C2) and good English (B2-C1)

What you can expect



You won't just work with data — you'll see how it shapes business decisions and client
relationships.

You'll join a fast-growing, international team where you can learn fast, take responsibility and
grow with us.

And where an internship can turn into a full-time opportunity. @

***Important***

This role is offered as a Graduate Internship (Tirocinio extracurriculare) and must be activated
through a university or accredited training institution (ente promotore).

Candidates must be eligible to sign this type of agreement in [taly.

Apply now

Contact

Make your own impression of Sovendus GmbH at https://karriere.sovendus.com


https://sovendus.onlyfy.jobs/application/apply/tjgqvyekwm1kkadrkap1s25k3uek4ya
https://karriere.sovendus.com/

